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Taylor Communications Contacts  
  

  

Questions about ordering, tracking, invoices, returns, exchanges and technical support contact Customer Service.  

  

P. 866-345-5550  

F. 866-905-4032  

E. ameriprisecompanystore@taylorcommunications.com 

  

  

Normal Business Hours: 8am – 6pm CST  

  

  

Top Menu (see screen shot below):  

• Click “View Cart” to see what is in your Shopping Cart.  Items in your Shopping Cart will only remain there for 1 
day.  

• “Orders” Tab to see status of Open, Pending and Closed Orders.  Note: If you have Admin Access, you will see 
“Reports” instead of “Orders”.  

• “Contact Us” – Includes Taylor Communications and Ameriprise Purchasing information  

• “FAQ” – Click to open the FAQ  

• “User Guide” – Click to open this User Guide  

• ”Log Off”  

 

Catalogs are included in the Left Menu.  If a Catalog has a Sub-Catalog, there will be an arrow to the right.    

 

•   “Search box” to the right – You can Search by Item  Number or a Description  

  
  

  

mailto:ameriprisecompanystore@taylorcommunications.com


Ameriprise Financial Inc – Taylor Communications Commerce Ordering Website  
  

Page 2  

  

  

  
To access the Sub-Catalog, hover over the Catalog and the Sub-Catalogs will fly out to the right.  Click on the Sub- 
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Catalog you want to access.  

  

To place an order, click on one of the Catalogs or  Sub-Catalogs.  
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There are two types of products to order.  Some products have only one option and others products offer multiple sizes 
and/or colors.  Once you determine the item you want to order:  

 

 

•   Add a quantity to the “Order Quantity” box for item s that have one option  

  
The item has been added to the Shopping Cart.  To o rder more items, click on Continue Shopping.  

  
  

•   To order a product with multiple sizes and/or color s, click on Choose Variation.  
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Select the Color and/or Size in the drop down box.    

  
Add a quantity and click on Add To Order.  

  
  

If you have a Gift Certificate, add the gift certif icate number in the Promotion Code box and click “A pply”.  
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Create a Shipping Address or Select a Shipping Addr ess (if you have created in the past).  Continue.  

  
  

Or you also have the ability to Create a New Shippi ng Address.  Save.  

  
  

Click Continue  

  
  

Select the Shipping Method, Continue  
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Note: If you realize you ordered incorrectly, immediately call Taylor Communications Customer Service at 866-345-
5550.   

Depending on timing will determine if order can be stopped.  

  

Your order has been submitted.  The last screen will be an Order Confirmation that includes the Order Number.  You 
will receive an email acknowledgement once your order has been submitted.  

 

If this is an order you will place again, you may want to save as a Favorite Order.  Check the Favorite Order box, then 
name the order and Save.    

Add Credit Card information and click Continue  

  
Review your order closely as it goes directly to ou r Warehouse or Production Facilities.    

Click “Submit” to place your order.    
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