
Susan G. Komen 
Store

RETURN POLICY
RETURN POLICY FOR THE SUSAN G. KOMEN
STORE ITEMS.
Within 30 days of receipt of your order, you 
may return defective or incorrect products 
for a full product refund or exchange. 
Returned products must be in their original 
condition and packaging. Please utilize the 
support center to initiate the return. 

EXAMPLES OF ACCEPTED RETURNS:
• Product shows up damaged.

• Product was not what you originally
ordered, including wrong color or size.

• Defective or incorrect product may only
be exchanged to correct your order when
an error occurs.

•	•	
EXAMPLES OF DECLINED RETURNS:
• Product no longer needed.

• Not satisfied with product, such as
• dislike of color or fit.
•

PRODUCTION 
TIMELINES
APPAREL, ACCESSORIES & GIFTS
• Standard production time is 7-10
• business days.

Please note that production may experience extended 
timelines during the holiday seasons.

SHIPPING
Allow 3-5 business days for UPS delivery.

CONCERN WITH ORDER
Questions regarding your order? Submit a 
support ticket with the Office Depot 360
customer service team here:

HTTPS://WWW.360SUPPORTCENTER.COM/


